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Message Agency is a full-service interactive agency based in Philadelphia. For over a decade,
we have built brands, websites, and web applications exclusively for nonprofits, foundations,
and universities. We are a social enterprise that helps good organizations use great technology
to enlighten, educate, engage, and enact change.

We use open-source tools like Drupal to deliver feature-rich sites that are easy to use and
administer. We also integrate Drupal with Salesforce to help clients engage stakeholders and
streamline business processes and data management.
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Dear Reader,

On behalf of Message Agency, I am pleased to present Idealware’s 7he Landscape of Drupal for Nonprofits. We're excited to
be able to partner with Idealware to bring you this first-of-its-kind research.

As an agency that has been building websites with Drupal for 10 years, we understand how powerful the platform can be.
Drupal’s strength lies in its vast community of committed developers and contributors, who extend its core functionality
with features and tools that can be used to meet the needs of any nonprofit. We're proud to be one of those contributors.

As a firm that exclusively works with mission-driven clients, we also know that the CMS market can be difficult to navi-
gate for nonprofits—particularly when deciding which platform is the right one for your needs. It's why impartial research
like this report is so critical for organizations making tough decisions about how they invest their precious resources, effort,
and time.

To help you evaluate this open source CMS, the report identifies four common goals for nonprofit websites that Drupal
excels at meeting. For each, it also provides a list of Drupal modules recommended by experts and nonprofit staffers that
can help achieve those goals.

In addition to interviews with experts, Idealware talked to five organizations that chose to use Drupal. Case studies of those
organizations demonstrate how each is using Drupal to support their missions and the decision-making that went into the
software selection process.

Whether you are looking for a simple web presence or want to integrate your website with other applications, partners like
Message Agency can help you plan and implement Drupal sites tailored to your own budget and goals. But you need to
choose the platform with the confidence that it’s the right one for you—with this report, you're taking the first step in that
process.

For over a decade, we've used Drupal to serve nonprofits, universities, and other mission-driven clients, helping them raise
more funds, engage more supporters, and more effectively manage their data. We love doing great work for good folks and
are grateful for the continued opportunity to help with your important work.

Thanks to Idealware for its critical work, and thanks for downloading this report!

Sincerely,

Marcus Iannozzi,

Founder and Principal
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http://www.programminglibrarian.org/

Organic Groups

www.drupal.org/project/og
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Organic Groups (OG) Mailinglist
www.drupal.org/project/og_mailinglist
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Linkchecker

www.drupal.org/project/linkchecker
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LoginToboggan

www.drupal.org/project/logintoboggan

Sl A BB T 4R LB HABAH
LoginToboggan > EfEfHt 7 KEF ¥ Drupal
HEARGHE RN > BT EE=R T
TR MR AEnETR S N S IAHAR A TR A
5177 o EEFEAR T HAIEAE # A% A8 2] Drupal 8
?’U%’%Eqﬂ » B RTEEIAE R A SR Ay 4gnh 2 4k
ERE -

idealware



http://www.drupal.org/project/og
http://www.drupal.org/project/og_mailinglist
http://www.drupal.org/project/linkchecker
http://www.drupal.org/project/logintoboggan

ZHI5E - EEFEEAESZ &2 (National Council of Nonprofits )
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EEPREAHSE S F(5R T IFEFHSR R ARIEIRIE - EfF h—EIRE I E R
HEEE - BERE TR LIFREEBIFEFHB R g 48 -

Hep 2R HEVER - BEREIZEERR - ARFTEES ERVALL - EEME5E
—{EEENE - BRI EEFAHSMEEL T ~ JEEA RSN BCREE - ZEEHERTL
8 > DURCAO A pleafy e — {5 A GH 4 -

2 (B4 2 A Drupal 7 Brai&ry - 1 BAGRS HAthAVAHE - 25 G tAE %45 Drupal 8 84535
RfRiE » DURAT LU #FHYS 4% CiviCRM - E{EZE B & /& Drupal HYRAEHZE - 78 2008 F25
—ZKH Drupal BEELL o | Drupal HIRZULS [ AKPRRATRA IR EBIE 27 5 Cohen
Bt

7€ 2008 FELAZK » T E G 2R Drupal BYE ZEEREEAE CiviCRM HYTHEER B RHIESS -
- BIRAEA CiviMail /E 5 ERVE T > I H{#£H Organic Groups A1 OG Mailing List » {f{f*]
#FI CiviCRM 25 - o] IE BiEHe4R FaniEm g &l -

FEREAE 2015 4F 1 ABEAYFER > AT Organic Groups ¥Z E &R EAIHE T — AR « 155
A ZEEEEH Yahoo! Groups ° {F I ELERAHAVIRE - B ERGE - RERAELEZNH
HARMEFEEEMNE NI - 280 » FEZHEEAVHERS - Yahoo! Groups 5 A FHANEAH - — »
W EEATRAGAI A A G AR 2/ - 1T HAREETRE] o Cohen JF BT [EIEATRIEAN R HIR
KB 378 \NFEH N ESE &SRR - 1 BRI S R S e gyt - At i
7% o B A Organic Groups > fEFIEFES=ILATRIEN X E « SHRMMIEEANENREEEHEE
Ky M HEZEEGE T UERSESEENTE > I B ({EAE LSRR AE -

Z B GG A EI L EEFTRBRAYEAE - B30 - XML Sitemap FEAEUEZ L2 - T H 52
LoginToboggan Z JAKVIHLH » 4aHgULIEHERYIMEAIEER © Cohen 5838 T —(EJFH ERAVIHEE
Link checker > Cohen 2V iz S GHYAHUILAEEME 1000 H - [ HKHES37H #AEEIS M AL HIH At A
A BB ESGEE L B TaET o ERERE iR 0 MELENEGREAFI - £8
A= s IR R S R ARAERF EIRY - &S A HARY > Link checker tHAH G 12RE
Cohen » A LIGEZR: &G & TR L HEREE (IR EGER T A ELE © FFE e —E
RN R ENEEEENINE - DU E R HEE R S -

BEET S > ZEGHZREIVEAE TIEEAEE ) o Cohen 3 - IEAERE T 4NN - HE
Fo TEHEE o [EA4ENNF Cohen 3R " G RELEFAVE B HFHIEL ) BIFEEZEN -

PAGE 16 The Landscape of Drupal for Nonprofits * June |dea|VVa re



http://www.councilofnonprofits.org/

ZEHIFFE © aBgy—r 2P E R e (New York-New Jersey Trail Conference )
BOK 0 DY
Www.nynjtc.org
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Apache SolrSearch

www.drupal.org/project/apachesolr
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http://www.drupal.org/project/apachesolr
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Publlcatlons & Resources

Search Publications:

Resource Type:

Search Reset

Annual Reports

Curricula

Know Your Rights

Sample Employment Letters
State Law Guides

Webinar

~

Executive Summary - Justice Denied Report

O

NJEP Teen Dating Violence Materials Collected
as a Single PDF

—ﬂilﬁit%ﬂzﬂﬁﬁ
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T
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EVENTS

View photos of our recent
events.

NEWS HIGHLIGHTS

A Call to Action: Ending
Sextortion in the Digital

HEH H il S A A LAE Drupal 7 BY4E0E AT DL

Context

H > AI5RAE Drupal 8 FiE{EIIEEMIFEK » EMH

Search API it

(www.drupal.org/project/search_api)

Chaos ToolSuite

www.drupal.org/project/ctools
:[l:lEI

AT R T E R AR BRI MY R T
B s e SaRs MY ThREE 4 H A

LUK 37 BB A S AL 2V BRER B« iE (il
HEREZ

4H HAT$2{: Drupal 8 (19 Beta 5, -
B AR RERRASEE TL R4S -
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www.drupal.org/project/context
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http://www.drupal.org/project/ctools
http://www.drupal.org/project/context

KOITE - — (BRI
4y > eI

BB AR SR B BRI - ClRICEREIRGERET - 5iERS
DAR AR 1 7 5 25 BRI At AP ARERIFIE AT » DA SR RIER A A - EriE s AR
TR B YA, -

£ 2013 S Drupal 7 338 - (A EAETEF RN - EEEEREN BN ERBHIR
B DURGEEMERE T S MeEMNETHE - BAM—SRE TR EHE
%bercart - B ECURTH I R RERE - BN m] IEE A 5 B2 e TS 45 MR A
7 .

E(HAHSRAE Drupal 48uhHr 2 1% - {RTAHIRENS 37— EEEIH# ( Communications Associate)
AR > RPN B AR S8 8 TG A 2N EE 24P - e
FEGE B2 NEEHY - il HREEHREINS - Ml RE EEENATENBIIH e H 2 B &
RIEEEE R EN AT ==

BI%F| Drupal ¥ (HE 2 —(ERARHVEAL - BERVEMISELE Convio » (i HFERFEHLHE
Raiser’ s Edge ##4%( CiviCRM - 72 A[fEE—Ltb T (F N\ 8 5 5@8 Ut RS2 ST - shER SR E
FIBARUR AR ER AR A - 2248 T Rl A (F FRVIRAH SO SHH B S R (TR RVIEAE -

HAl - ESEMEREEERE ERYFRCK - dhsE SRR BEAIH B2 Ay - 1 EAZSAVRCRIRE - 4
R VST T A S AR o TR SRR E—(ERTIESE - FUTRIE S - MR TSR
TNMEZEE T o HiER o

SRR - SR \IES N A S i EVE B A PR - SRR R B TAE A SAEE A& (E
s FOINEA] -

FEA ISR > 2 $HESTE B HR B — (R i > Tt Bm — (BB RAVE G TR K » HE

FINERRENEE — AT EAVIE - (BMAE(SAE Drupal o > RI{HEZ—(E/NmpRH B 8 th AR 52

TR ERENESE - CHOERFEMN MRS ERAVF Rt PREK - M3 3R R/ NI

FEANEFEEE T T ROUE ) WERV4ERE - A REER AR AR R ARHY - B ARV AR

%g@ﬁﬁé’ﬂ Drupal ERAHAMFT—IE - T HEIE T EEAVAET I RERE —EIFE RAVEE LR - |
AL °©

SHEEEE(E Drupal FEFESENS > WiERAEEZSEEF ARV » I HAE BRI A Bt 2816
%ﬁéi@% > SR AL R E AR SRR E (E PR AGE - DU e H ekt e i RE

TIRBEEARRMEET 0 ) Wk o TR RERIRE -

¥ Et C iEE A E B FEPIIE - R ERY BRI HFRES -

PAGE 20 The Landscape of Drupal for Nonprofits * June |dea|VVa re




B R TR

N

FEEF2% 51 > Drupal FEREHAN A AHIN A EH %
& 0 EEIEEER R RE % > GIAIIREYIRES
EH ST AR ETE (CRM) Z41 - KNI
Drupal RADIFRUEAETE &5 = B RHEATE >
IR A > EEGE AIE R SCRPE BRI LIREE
P55 o HIRNIE RS - o ENOT KEER
FEAERER BV ERHEGE © EERTERL
EHVAUR I E R R — (BT E R RS | AR -

AR > Drupal — B 2= KBS YR I E
RHE 2 &RV IR E FIsH ST B BN B E T L4 -
Z4F 5 > Drupal — H L T KBS QLS A &
ERHE AR IFE RS TE A S E R A
&5 o 1 0] Ie MBI 5e s iy 8% 2 (5
Salesforce ~ CiviCRM DR HiAth B 20V = &R
ZERAEEEH Bl BEIRIFEFAHSZ B g
Bitch Media 78 BB AR H T BRI M8y S Ff 3
ERlE ~ CiviCRM PLK, Salesforce =4 o

B E AR PR H S AR S =&
FHEMEE SRR ET AR -

BRI R A S B R 5 0 2
SECES ST RS U EINCE TaPNT

KNSV RERF R PR T L2845 © (5140 > Bitch
Media (] Springboard FEATACTE 28 & 1)
Drupal 7 485 ~ Salesforce » LA 2 B8 F- R 751
FRRTTEE -

PRI > IEAIARAPIR R o — P oRE - AR IS LR
HHRHERELIRE T F R AT » IRFS % AE Drupal
7 PSR IRAVEELS > SR F RS HIIEAHAT Drupal

8 P ©

PAGE 21 The Landscape of Drupal for Nonprofits * June

H—EABAYEFHZEFE > 2 Drupal E{EERVE
M 24 ECERHE © A Drupal {F Ry B2 %S —{E
TRIEERHE A A I EERY 0 B4 Litde Green
Light (www.littlegreenlight.com) Ht/@& —{E{EREAEE
BRI E 247 - FIHEATZERY > B 7R
Salesforce fY#Hi#% » Springboard 1F Drupal {8 EiFRAL45
IR BEE - DUSCEAMITHRERY S FE -

%% - Drupal —E=2
SRS HILEAREE

B R A RIE =R BB PR

BENANBEEZRM -

AL R — Lo B 52t i35 Drupal 1F Ry 38 A EKL
RAERENES o Bl Bz @R
FI53 Al

( htep://www.countyhealthrankings.org/ ) > Z4E
HRHMAELE e E (Robert Wood Johnson
Foundation ) HJ—{[z1& > {#H] Drupal 2K 23R
R ELR ~ BEEENRERZER » ik
e RN ECEIRE R RN 1 BRI LUE
Ff L EAVR A LER] e R
o DUREZE A DU EGEENE RS - AT

idealware




Overall Rankings in Health Outcomes @
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Find out how healthy your county is and explore factors that drive your health

Overall Rankings in Health Factors @
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CiviCRM
www.drupal.org/project/civicrm
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www.drupal.org/project/commerce
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Salesforce Suite

www.drupal.org/project/salesforce
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http://www.bitchmedia.org/

ZZFIR%E - Regional Access Project (RAP) Foundation
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airfax County Public Schools
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FCPS 24-7 Learning (Blackboard)
SIS Parent Account

Forms

New Today (6/23/16): Last Day of School! High Schools release at 11am. Middle and Elementary Schools
release 2 hours early.

Book Your Summer
Encourage your student to participate in this program that builds a community of readers. Book Your Summer will

run from June 27 - September 7. Similar to a Bingo game, rising 1stthrough 12th grade students are encouraged
to spend the summer reading using the READ! activity card as a guide. Find out more

Make a Difference in the Life of a Child- Teach for FCPS

FCPS is seeking enthusiastic educators who strive to getthe best out of their siudegiS ANDIL o aod doolon
Home ‘ About JMHS

JAMES MADISON

HIGH SCHOOL

James Madison High School
www.feps.edu/MadisonHS

{Eﬁum%&?m%%{mfﬂ% fc:)rreiéaEr)r(ﬁr?gCt\?vtiit%n;igor,
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ﬁ@aﬁﬂj*ﬁ\%ﬂ ° i 5 M:stlzz :;i)c"kedltlp b:’] June 23rd Thursday, June 23 i

o A Parent must retrieve Medications Last Day of School - High Scheol Students Released 11AM

« Class of 2017- Senior Portraits Last Day of School - Students Released 2 Hours Early (MS & ES)
o Appointment cards are being mailed home Tuesday, June 28
o (to current juniors) for senior portraits Senior Portraits
o Watch your mail for this post card Wednesday, June 29
o FAQ

Senior Portraits
Thursday, June 30
Senior Portraits

+ Student Vue in SIS
o Access available under the "Students” tab

« JMHS Summer Camps

o Variety of offerings from Art to Multi-sport Friday, July 1
o Ages 7-17 Senior Portraits
o Click here for Camp brochures Showing events until 8/31. Look for more
Features Multi-site
www.drupal.org/project/features www.drupal.org/documentation/install/multi-site
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www.idealware.org/reports/consumers-guide-content-management-systems-nonprofits

This report is targeted at nonprofits looking to replace an existing Content Management System, orimplementing
one for the first time. We've done our best to use language that’s relatively easy for someone with a non-technical
background to understand, but not so basic that it won’t be of value for the technically savvy. And we've tried to
provide details about the important features and useful differences between the systems. If you're a small- to mid-
sized organization, this report can provide you with a good overview whether your needs are simple or sophisticated
and your technical knowledge is shallow or deep. Taking the time to read through it carefully can save you a lotof
work and money.

REHEZE—EFAIAELLNS ?

www.idealware.org/reports/do-you-need-new-website

Your website is often the first impression you make. Beyond initial contact, it’s a central place for current and po-
tential clients, donors, funders, and volunteers to learn more about you and your mission, the population you serve,
the programs and services you provide, and the myriad ways for them to get involved with your organization. But
just having a website is no longer enough. All your content must be up-to-date and accurate, including your address,
contact information, and staff bios. Visitors must be able to find what they’re looking for. And the visual design
must look professional and modern rather than amateurish and outdated. Through 10 easy-to-follow worksheets,
we'll walk you through deciding whether your website needs a few minor updates, or a more-thorough overhaul.

AT —EFr ARG - ARSVIRRVERRTTIA

www.idealware.org/reports/implementing-new-website-planning-your-approach

Whether you’re updating an existing website or building a new one from scratch, you're looking at a major project
with a lot of moving pieces to consider. What content stays, and what goes? How can your website address the needs
of the people who matter—constituents, donors, funders, clients—and still be easy-to-use? Who will be responsible
for making sure everything happens on time? We created this workbook to guide your organization through the
website redesign process, better prepare you to work with the web developer you’ve chosen, and help you plan your
web content for launch.

Drupal (I =F3t=
devcollaborative.com/drupal-three-year-plan

This brief but useful post from DevCollaborative focuses on how to decide whether to build your new websiteon
Drupal 7 or Drupal 8, with the helpful perspective of focusing on your website needs over the next few years.
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Authors

Kyle Andrei, Senior Researcher

As Senior Researcher, Kyle is responsible for researching software through demos, interviews, and surveys, and using
that information to create Idealware’s reports and articles. Outside of Idealware, Kyle has volunteered with the
Maine League of Young Voters as chair of the Civic Guide Committee, providing nonpartisan guides to the civic
process in Portland. Kyle is a graduate of Indiana State University, where he studied broadcasting, managed the
student radio station, and volunteered on local election campaigns.

Dan Rivas, Managing Writer

Dan is a versatile writer and editor who specializes in translating complex information into compelling stories.

Prior to Idealware, he was a copywriter and editor at a marketing agency that serves large technology and financial
services companies. He also has experience as a freelance writer and journalist, a census enumerator, abookseller,
and a college instructor. He is a graduate of Willamette University and the University of Michigan, where he studied
anthropology and creative writing.

Chris Bernard, Research and Editorial Director

Chris is a career writer and journalist with two decades of experience in newspapers, magazines, advertising, cor-
porate and nonprofit marketing and communications, and freelance writing. Prior to Idealware, he was managing
editor of a newspaper and a senior copywriter at an ad agency. For the past seven years, he’s overseen Idealware’s
editorial and communications efforts, driving the creation and publication of more than a hundred articles, reports,
and other resources and managing the communications calendar. Outside of his work at Idealware, he’s an award-
winning author and a frequent speaker and lecturer at literary conferences and festivals around the country.

Contributors

Our thanks to the individuals who contributed to Idealware’s research through interviews or online:

Johanna Bates, DevCollaborative Kate Lesniak, Bitch Media Jean Gazis, Legal Momentum
Tim Godfrey, Fuse 1Q Tim Nafziger, Congruity Works Andrew Dimock, Adam Mitchell,
Kurt Voelker, Forum One Stuart McClain, RAP Foundation Beaconfire RED

Rick Cohen, National Council Walt Daniels, New York-New Jersey ﬁg;}? Wickler, Jason Samuels,
of Nonprofits Trail Conference
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How Was This Report Funded?

Idealware was responsible for all of the research and editorial content of this report, which was created without the
review of those who funded it. Any vendors mentioned in this report do not pay for inclusion, nor does Idealware
accept any funding from vendors at any time. Neither the funder nor the vendors had any input over the editorial
content of this report. This report was funded through the visible ads purchased by oursponsors:

The lead sponsor was Message Agency, a full-service interactive agency based in Philadelphia that has exclusively
served the nonprofit and public sectors for over 18 years. Message Agency is also a certified B Corporation and social
enterprise that helps nonprofits, universities, government agencies, and sustainable businesses use technology to
enlighten, educate, engage, and enact change. It is known for helping clients think strategically about their web pres-
ence, focusing on how their website can both engage stakeholders and help streamline business processes and data
management. Its philosophy is to use open source tools to help good folks leverage great technology to help fulfill
their missions. Primary services include digital strategy, branding and messaging, information and visual design,
website design and development, content strategy, social media, systems and CRM integration, and support.

Additional sponsorship was provided by:

e Forum One, a full-service digital agency that works with mission-driven organizations to create the stunning
designs, smart messaging, and custom-built technology tools they need to realize their goals and extend their
influence in the areas they care most about.

*  FivePaths helps nonprofits choose and develop robust, attractive and sustainable web and data systems. Theyare
experts in delivering best fit and easy to use Drupal CMS and Salesforce CRM solutions. FivePaths offers unique
depth of knowledge in a wide variety of donor and web solutions best fit for nonprofits.

Drupal Watchdog, Drupal’s only dedicated print magazine, is a media partner for the report.

Idealware is committed to unbiased, impartial research—all advertisers committed to payment before the report
was distributed for review and none had any control over its text or contents. For more information, see Idealware’s

Editorial Integrity policy athttp://idealware.org/editorial-integrity-policy.
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About Idealware

Idealware, a 501(c)(3) nonprofit, provides thoroughly researched, impartial, and accessible resources about software
to help nonprofits make smart software decisions. Nonprofits maintain a complicated relationship with technology.
Most know that software can streamline their processes and help fulfill their missions more efficiently and effectively,
yet lean staffing and tight budgets mean they’re unable to devote the time necessary to keep up with new technologies
and find the right tools. From the most basic questions (such as how to use software to help manage emailing hun-
dreds of people at once) to the more complex (such as understanding the role of social networking and mobile phone
text messaging in fundraising strategy), organizations need a trusted source for answers.

Reprinting and Quoting

For information about reprinting, quoting, or repurposing this report, please read Idealware’s policy online at http://
idealware.org/reprinting-and-quoting.
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